How to Register your ticket at PATNet: Online Helpdesk System

e Step-1: Visit https://escerts.gov.in
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Step-2: Click on Help Desk Tab
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e Step-3: New Page open (https://patnethelpdesk.escerts.gov.in/Ticket/QuertyAuthentication )

C 25 patnethelpdesk.escerts.gov.in/Ticket/QuertyAuthentication
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Mtoe price for PAT Cycle-lll "Fee Order dated 30th April,2021 for becoming Eligible Entity and Trading of ESCerts thereof"
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Happy To Help You

Welcome To Helpdesk

We Listen to the problems, be a shoulder to lean on, and then shift the focus from what went wrong to how you can help
make it right while enjoying your work.
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Create New Ticket

User Type” Contact Type”
Please select user type v Please select Contact Type v . SR
Registration Status Registered Contact Detall Lt = -
Registration Status Please select v

Helpdesk Query Stats

In Process 0.00%
Resolved 0.00%




e Step-4: Select your User type: DC/SDA/EmAEA
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Happy To Help You

Welcome To Helpdesk

We Listen to the problems, be a shoulder to lean on, and then shift the focus from what went wrong to how you can help
make it right while enjoying your work.
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Create New Ticket
User Type " Contact Type”
Please select user type v Please select Contact Type v
Please select user type Registered Contact Detall”
SDA Please select v
EmAEA

A

Helpdesk Query Stats

In Process

Resolved
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e Step-5: Select your Contact type:
o Plant Head/Energy Manager (in case of DC)
o SDA Nodal Officer/SDA Technical Officer (in case of SDA)
o Energy Auditor/Energy Auditor Head (in case of EmAEA)

te New Ticket )
2w Ticket aw Ticket
*
Contact Type *
yp Contact Type Contact Type
v Please Select " Please Select v Please select Contact Type v
Please Select Please Select Please select Contact Type
Plant Head SDA Nodal Officer Energy Auditor
Energy Manager SDA Technical Officer Energy Auditor Head
Registered Contact Det
Please select v
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e Step-6: Select your Registration No:
o In case of DC:- TPP0127UP
o In case of EmAEA:-EmAEA-001
o In case of SDA:- No registration number required

Create Ney Create New Ticket
User Typo User Type Contact Type”
DC v
EmAEA v Please select Contact Type v
Registration No~ S %
Registration No Registration Status
TPP0127UP
EmAEA-001 Approved
Registration Status * "
Registered Contact Detall
Approved
Please select v




e Step-7: Select your Registered Contact Details:
o In case of DC:- Recovery Email/Contact number/Email
o In case of EmMAEA:-Recovery Email/Contact number/Email
o In case of SDA:- Recovery Email/Contact number/Email
= Note: Without this information, you will not be able to raise tickets. If you are a newly appointed Plant Head or Energy
Manager, please provide the details of the previous Plant Head/Energy Manager or the associated recovery ID.
If none of these details are available, kindly contact your concerned Project Engineer, Sector Expert, or Senior Sector

Expert at BEE. They will share the required information after verifying your identity.

Create New Ticket Create N¢
Create New
* * *
User Type Contact Type User Type
User Type
0C v Please Select v SDA v
EmAEA v
*
PAT Cycle : PAT Cycle
Registration No ! Registration No
Please select PAT Cycle v
TPPO127UP Please select PAT Cycle ¥ Registration No
N N N Registered Contact Detall”
Reglstration Status Registered Contact Detall Registered Contact Detall
Plociso calact < Please select v
Approved Please select v
Please select Please select
Please select Recovery Email Recovery Email
VLI Recovery Email Contact Contact
Contact Email Email
Email




e Step-8: Window open for register your tickets

Create Ticket

DC Registration Number* Category Name* Previous Ticket Reference (If Any)

TPP0127UP Please select v
Query *

Note:
» Select the appropriate category for your query
« Include your name, designation, mobile number, and email ID
« Mention your current cycle
Attachment

No file chosen Upload File (Maximum attachment should be 3MB. Only .jpg, .jpeg, .png, and .pdf file are

allowed.)




e Step-9: How to track your ticket Status
o Fill your ticket number at Track your ticket box

Track Your Ticket

7082509

WRBNNYE - WRBNNYE

Submit

Helpdesk Query Stats
Total Assigned Ticket: 0
In Process 0.00%

Resolved 0.00%




e Step-10: Comment/Remarks by PATNet Team on your ticket

Track Your Ticket

Ticket Number DC Registration Number PAT Cycle

PAT(7)2022-2025
Created on Ticket Status Closed Date
07-08-2025 16:43:26 Resolved 07-08-2025 18:13:41
Description/Query

Category

Form Submission -Form 1

Closed By

admin

DC plant head could not able to submit the Form 1 for FY 2024-25 after data was entered by energy manager. An error is generating in the system. Attached the error number that shows in the page.

Comments/Remarks

Dear sir, Please provide energy manager details like Mame, Email, Mobile Number and energy manager certificate for the further proceedings. Thanks




