
How to Register your Ɵcket at PATNet: Online Helpdesk System 

 Step-1: Visit hƩps://escerts.gov.in 
 

 
 



 
 Step-2: Click on Help Desk Tab 

 
 
 
 



 Step-3: New Page open (hƩps://patnethelpdesk.escerts.gov.in/Ticket/QuertyAuthenƟcaƟon ) 

 
 
 



 Step-4: Select your User type: DC/SDA/EmAEA 

 

 



 Step-5: Select your Contact type:  
o Plant Head/Energy Manager (in case of DC) 
o SDA Nodal Officer/SDA Technical Officer (in case of SDA) 
o Energy Auditor/Energy Auditor Head (in case of EmAEA) 

 

 
 
 
 
 



 
 Step-6: Select your RegistraƟon No:   

o In case of DC:- TPP0127UP 
o In case of EmAEA:-EmAEA-001 
o In case of SDA:- No registraƟon number required 

 
 
 
 
 
 
 



 Step-7: Select your Registered Contact Details:   
o In case of DC:- Recovery Email/Contact number/Email 
o In case of EmAEA:-Recovery Email/Contact number/Email 
o In case of SDA:- Recovery Email/Contact number/Email 

 Note: Without this informaƟon, you will not be able to raise Ɵckets. If you are a newly appointed Plant Head or Energy 
Manager, please provide the details of the previous Plant Head/Energy Manager or the associated recovery ID. 
If none of these details are available, kindly contact your concerned Project Engineer, Sector Expert, or Senior Sector 
Expert at BEE. They will share the required informaƟon aŌer verifying your idenƟty. 

 



 Step-8: Window open for register your Ɵckets 

 
 
 
 
 
 
 



 
 Step-9: How to track your Ɵcket Status 

o Fill your Ɵcket number at Track your Ɵcket box 

 

 

 



 Step-10: Comment/Remarks by PATNet Team on your Ɵcket 

 


